MOBILE & WEB

Emergency Restoration Improvement Project

Preparing Customers to “Weather the Storm”

n Pepco Sector: Public utility — energy delivery

Elements: Digital media, print advertising, dedicated landing pages
with educational reference material, video, strategic media
placement

Helping customers prepare for severe weather
is vital for all utilities, including Pepco Holdings,
Inc. (PHI) and its subsidiaries Atlantic City
Electric, Delmarva Power and Pepco. Our
campaign for PHI's Emergency Restoration
Improvement Project (ERIP) built upon previous
communications and enlisted powerful new

Learn how to

prepare for storms. tactics to help keep customers connected to
the information they need — before, during and

after storms strike.
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THE CREATIVE APPROACH
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The reassuring, “no nonsense” tone was

also featured in materials placed on weather
websites, news sponsorships and video
screen crawls and supported by dedicated
landing pages featuring storm-related content.
A “how to” instructional video on building

an emergency storm kit was developed for
strategic use on PHI’s social platforms.
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http://creativeco-op.com/
https://creativeco-op.com/portfolio_page/atlantic-city-electric-emergency-kit/

MOBILE & WEB

STAY CONNECTED
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Storm Prep
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= cowmacTus most frequent cause of
power outages. Here.
are resaurces to use so
you can be ready.

GET HELP.

Downloads
Our free mobile app
an help you stay.
connected if an outage
occurs. Find links o it
and more here.

START NOW|

fec

We can help you get the information you need to be prepared for severe weather. For emergencies

Outages
Report an outage,

view interactive outage
maps, get estimates
for when powier will be
restored and more.

USE ToOLS

Latest News
Access the latest
information posted to
our Newsroom as well
as social media to keep.
up-to-date,

~ACCESS HERE

Online

SWE CAN HELP i Landing

Page

We Can Help You
Be Prepared for
Severe Weather.

WHAT YOU CAN DO NOW

Update Your Contact Information

Call 202-833-7500 to ensure that your current phone number is displayed
on your account. That way we can accurately identify you if you call to
report an outage.

Assemble an Emergency Storm Kit

Take a few minutes to gather important items to keep handy in the event

of a summer storm. Your kit should contain bottled water, non-perishable
foods, blankets, flashlights and extra batteries, a first-aid kit and prescription
medications, special medical supplies, hand tools and other essential items.

Make a Plan in Case of Extended Power Outages

Know where you will go in the event of a power outage that could last
multiple days. Most communities have a designated location with emergency
back-up power. Make arrangements to stay with a relative, friend or
neighbor who has power in case of an outage.

Register for the Emergency Medical Equipment Notification Program
This program is important for customers who rely on electricity to power
life-support equipment in their homes. Call 202-833-7500 and ask for a
Customer Care representative or visit pepco.com/EMENP to learn more.

HOW TO STAY CONNECTED
Use these resources to stay connected to information should an outage occur

= Call 1-877-PEPCO-62 (1-877-737-2662) to report outages and
downed wires, and please request a call back so we can verfy if
individual or small groups of outages still exist

= Use our mobile app on your smartphone or tablet to get the latest
news, report an outage, access outage maps of your area, call us
directly and get estimates for when power will be restored — i's free
and available from your app store or at pepco.com/mobileapp.

Go online to pepco.com, click “Outage Center” and enter your
account information to get the latest news, report an outage, access
outage maps of your area, get important contact information and
estimates for when power will be restored ~ from anywhere you can
access the Internet.

Violent storms are more frequent
in a changing world and restoring
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to make sure you're prepared today.
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WEATHERING THE STORM % pepco

Violent storms are more frequent n a changing world and restoring power safely takes time. Here is how you
can prepare yoursel and stay safe when severe weather strkes
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Factsheets and other
print materials could
be downloaded
online.
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RESULTS

® The campaign generated 198,490 combined
clicks and a .36 click-through ratio (CTR) — fully
six times better than the average CTR reported
by Doubleclick/Google

® Studies showed an increase in customer
satisfaction ranging from 7 to 12 points for PHI
subsidiaries over the previous quarter, with a 4 to
6 point reduction in customer dissatisfaction

= Consumer perceptions that subsidiaries were
“restoring power in a timely manner” increased
by 8 to 12 points compared to the prior year

To learn more about Creative Co-op and our approach to
creating distinctive and powerful brand communications for
your business, call 603.658.1600.

Print ads targeting
older residents
who may not have
access to digital
material provided
easy to understand
tips and advice.

ANT PHONE NUMBERS

er Outages and Downed Wires:
PEPCO-62 (1-877-737-2662)

r Service/Servicio en Espaiiol
833-7500/202-872-4641
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ency Management Agency (FEMA):

D0-480-2520 + fema.gov WE CAN HELP YOU

BE PREPARED

Violent storms are more frequent in a changing

world and we are committed to helping you be

prepared for severe weather. Please review this
MA-USA + mema.state.md.us handbook and take steps to make sure you're

ready when storms threaten
ican Red Cross:

local chapter + redcross.org Should an outage occur, we are also committed to

inside to find ways to access the latest news and

Please keep this handbook with other essential
stormr-related items in your home  and stay
I Local Fire Department: prepared before, during and after storms.

How you can be ready
for changing weather.
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Storm Prep Handbook
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